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SIT30622 CERTIFICATE III IN HOSPITALITY
ENROL WITH YOUR CONSULTANT TODAY OR VISIT OUR WEBSITEENROL WITH YOUR CONSULTANT TODAY OR VISIT OUR WEBSITE

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SAT SUN

9:30AM -
2:30PM

9:30AM -
2:30PM

16 WEEK SCHEDULE
(EXCLUDING SCHOOL HOLIDAYS)

WEEKLY TRAINING INCLUDES 2 DAYS CLASSROOM BASED, PLUS 2 X 4 HOUR
ROTATING SHIFTS AT THE DECK CAFE TO GAIN THAT HANDS ON EXPERIENCE!

SITXWHS005 PARTICIPATE IN SAFE WORK PRACTICES CORE INITIAL
SITHIND006 SOURCE AND USE INFORMATION ON THE HOSPITALITY INDUSTRY CORE CLUSTER 2
SITHIND008 WORK EFFECTIVELY IN HOSPITAL SERVICE (36 SERVICE PERIODS) CORE CLUSTER 2
SITHIND005 USE HYGIENIC PRACTICES FOR HOSPITALITY SERVICES ELECTIVE CLUSTER 3
SITXFSA005 USE HYGIENIC PRACTICES FOR FOOD SAFETY IMPORTED CLUSTER 3
SITHFAB025 PREPARE AND SERVE ESPRESSO COFFEE ELECTIVE CLUSTER 4
SITXFIN007 PROCESS FINANCIAL TRANSACTIONS ELECTIVE CLUSTER 4
SITXCCS014 PROVIDE SERVICE TO CUSTOMERS CORE CLUSTER 5
SIRXCEG008 MANAGE DISRESPECTFUL, AGGRESSIVE AND ABUSIVE CUSTOMERS ELECTIVE CLUSTER 5
SITXHRM007 COACH OTHERS IN JOB SKILLS CORE CLUSTER 5
SITXCOM007 SHOW SOCIAL AND CULTURAL SENSITIVITY CORE CLUSTER 6
BSBCCM211 APPLY COMMUNICATION SKILLS ELECTIVE CLUSTER 6
SIRXHWB001 MAINTAIN PERSONAL HEALTH AND WELLBEING IMPORTED CLUSTER 6
SITHFAB021 PROVIDE RESPONSIBLE SERVICE OF ALCOHOL ELECTIVE CLUSTER 7
SITHGAM022 PROVIDE RESPONSIBLE GAMBLING SERVICES ELECTIVE CLUSTER 7

UNITS OF COMPETENCY Included:

THIS COURSE WILL EQUIP YOU WITH SKILLS
TO KICKSTART YOUR HOSPITALITY CAREER


